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- Consumer research spans many disciplines (Thomson, 2001);

- Consumer research spans many disciplines (Ferguson, 2012, pp. 64—67);

-This result was verified and extended by Smith (2010);
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than Barks and Howls’s (2013) Directions of Generosity survey;

-These effects were extensively studied (Martin, 1999; Klein et al., 2001; Smith&Kohl,
2008);

-These effects were extensively studied (Minor, 2001; see also Adams, 2000; Sartre,
2007);
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Some examples:

Table 1 The list of variables

Variables
Kl leadership
K2 relationships development and maintaining
K3 focus on results and processes
K4 ability to motivate
K5 learning from own errors
K6 influencing of others
K7 decisions taking
K8 strategy setting
K9 ethical behaviour

Source: author's view

Figure 1 The hypothesized model of competencies
Source: author's view
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